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The de Ferrers Academy Guide
Work hard, Be kind, Choose wisely



Principal’s 
Welcome

Welcome to The de Ferrers Academy. We are delighted that you have chosen 
to join us. We believe our academy offers a superb learning environment 

for our students from 11-18 years.

Mrs K D Hardy | Principal | Director of Secondary Education

We are very proud of the high 
expectations we have across our 
academy that underpins our success. 
Our staff are committed to delivering 
the highest quality education, whilst 
our extensive pastoral support 
enables students to nurture their 
talents and helps them to achieve 
their full potential.

It is a real pleasure and honour to 
head up the team. The de Ferrers 
Academy is my sixth school and my 
second Headship in my educational 
career. I want students and staff to 
enjoy coming to our academy and

for us all to become a highly effective 
team; striving to be the very best we 
can be. I want us all to be proud to be 
a part of de Ferrers and be proud to 
celebrate our wide and
varied achievements.

We hope you find our academy warm 
and welcoming. If you have any 
questions do not hesitate to ask.
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Starting at The de Ferrers Academy

Breakfast & 
Homework 
Club 

8.15am - 
8.40am 

Dining room 
and Learning 
Hubs 

Monday, 
Tuesday, 
Wednesday, 
Friday 

Thursday only

Registration 8.55 - 9.15am 
Period 1 9.15 - 

10.15am 
8.55 - 9.55am

Period 2 10.15- 
11.15am

9.55 - 
10.55am

Break 11.15 - 
11.30am

10.55 - 
11.10am

Period 3 11.30 - 
12.30pm

11.10 - 
12.10pm

Lunch 12.30 - 
1.20pm 

12.10 - 
1.00pm

Period 4 1.20 - 2.20pm 1.00 - 2.00pm
Period 5 2.20 - 3.20pm 2.00- 3.00pm 

Homework club supervised support on both
campuses at the end of the academy day.

All Dove students are always expected to have their planner with them. They are placed on desks at the start 
of lessons so that they are visible to the staff. The planner is used to record homework and provides a daily link 
between home and the academy. Students are provided with a planner at the start of the academic year or when 
starting the school. Students will need to pay for a replacement if their planners are lost or damaged.

The Essentials
We understand how daunting it can be for parents, carers and students when starting a new school, so here at The de 
Ferrers Academy we are on hand to help guide you through this process. Full details are available on the academy website: 
www.deferrers. com
The information below outlines what you will need to know and should help you in getting organised prior to your child starting 
with us. It will provide guidance that will initially help with the first few days and weeks and will also serve as reminders as to 
the high expectations that we have in the academy throughout your child’s time with us. To assist you in keeping us informed 
about changes in your circumstances, there are parent checklists at the end of each section.

All contact with the academy will go through our main switchboard or office email address. This will be passed onto the 
relevant people to process.

The Academy Day
Our academy day is from 8.45am until 3.20pm on Monday 
to Friday, excluding Thursday. There is an amended finish 
time of 3.00pm on Thursday only. Note that students should 
not arrive on campus until 8.15am. However, this may 
change for a minority of students at Key Stages 4 and 5.

It is expected that students arrive promptly to the academy. If they arrive late, they should report to the relevant office and 
explain their reasons before going to registration or lessons. If a student does arrive late it is recorded and reported on.

Term Dates
All of our term dates and the dates of our scheduled 
INSET days are available on our website: 
www.deferrers.com/54/term-dates

Equipment
Students should arrive at the academy with the basic 
materials that they need for the day. This will include 
their iPad which should be fully charged.

• Pencils
• Black Pens
• Ruler
• Eraser
• Pencil Sharpener
• Coloured Pens/Pencils
• Notebook
• Reading Book
• The de Ferrers Academy planner
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Our Uniform
We have extremely high expectations and expect our students 
to wear their uniform with pride and adhere to our policy at 
all times. This includes arriving to and leaving the academy at 
the start and end of the day. The list of compulsory uniform 
items is below. All of these can be purchased through our 
suppliers.

Academy Blazer with 
badge 

Bottle Green 

Trousers Plain black - full length, 
formal style.Jeans, 
jeggings and leggings 
are not allowed

Academy Skirt Black , Box pleated
Shirts White - worn tucked in 

with top button fastened
Academy Tie This changes for each 

campus
Socks Plain black or dark grey
Tights Plain black or neutral
Shoes All black with no logo

Training shoes and 
boots are not allowed

Shalwar Kameez Bottle Green or black 
with shirt and tie 

Head Scarf Bottle green or black 
Under Scarf Bottle green or black 

Black/ Green round neck shirt with logo
Black/Green Shorts with academy logo
Black/Green skort if preferred 
Black/Green Rugby Tops 
Black Fleece with the Academy Logo/white piping
Black Football Socks with green zip top
Plain white ankle/trainer socks 
Football Boots 
Training Shoes 
Gumshield 
Shin pads 

PE Kit 

Optional extras
Plain black base layer can be worn under the PE Kit 
when outside in cold conditions.
Students are permitted to wear plain black leggings 
under their skort/shorts.
Black tracksuits bottoms, with the DFA logo are 
permitted in lessons.

Health and Safety
The PE kit is practical and suitable for purpose. To 
maintain safety, long hair must be fastened up during 
practical lessons, all jewellery must be removed. 
Plasters are not allowed to be placed over earrings.

All PE Kit items should be clearly labelled with the 
students’ name. 

Our main uniform suppliers are: 
My Uniform Limited
Address: 82 Wellington Street, Burton-on Trent, 
DE14 2DS
Email: sales@myuniformltd.co.uk
Telephone: 01283 619224

Pupils School Wear
Address: 35 West Street, Swadlincote, 
Derbyshire, DE11 9DN
Email: sales@pupilsschoolwear.co.uk
Telephone: 01283 224512 

WB Global Trading
Address: WB Schoolwear, 20 Bells End Road, 
Walton-on-Trent, Derbyshire DE12 8ND
Email: sales@wbglobaltrading.co.uk
Telephone: 01283 711538



Settling in

From day one, our priority is to make your child feel welcome 
and comfortable at our academy. We aim to ensure that the 
transition from another school, whether it be from a primary 
or when joining us mid-year, is as smooth as possible.

The de Ferrers Academy is a large school with over 
2,500 students across 3 campuses. We are proud of our 
achievements and celebrate the diversity that we offer. 
We are not just a school but a community within a broad 
catchment. Underpinning all our work is our culture of 
“Work hard, be kind and choose wisely”.

Structure
The de Ferrers Academy is based over 3 sites, Dove 
Campus, Trent Campus, and Sixth Form Campus. 
Although the staff travel between each campus to teach 
and support the students, the students remain on one site.

Dove Campus – Years 7 and 8
Trent Campus – Years 9, 10 and 11 
Sixth Form Campus – Years 12 and 13

Years 7, 8, 9 and 10 are taught in 3 Bands – C, P and W. 
The academic split across the bands will be the same. 
Subjects will be taught in both ability and mixed ability 
groupings. Students will choose their Pathways in Year 
9 and this will set their GCSE studies for Key Stage 4. 
During Years 10 and 11 there will be regular information 
given to the students regarding requirements to move into 
Key Stage 5.

Tutor Time
Students will have a minimum of 3 sessions each week 
with their tutor group. It takes place in the first 20 minutes 
of each day, except Thursday. On one day each week, 
students will have an assembly. There is a structure to 
this time, and it is used as a major communication point 
of each day. As well as specific activities, tutors will check 
planners. The tutor is the parents first point of contact. It 
is during this time that any changes to the normal day 
are communicated. Tutors are also responsible for 
tracking attendance and punctuality and highlighting, 
immediately, any concerns. These are then passed onto 
the Attendance Team for further investigation.

Mobile Phones
 Mobile phones are not permitted to be seen or heard onsite 
during the working day. Students who do not comply with 
this, will have their phone confiscated and parents will 
need to collect it before 4.30pm.

Attendance and Punctuality
Punctuality – The academy expects all students to arrive 
on time (8.45am) prepared for the day ahead. Students are 
registered throughout the day so being prompt to lessons 
is vital. Punctuality is a skill for life as well as a means of 
safeguarding your child. Any student who is expected to 
be in class, but does not arrive, will be raised as a concern.

Attendance – All students should strive to attend the 
academy all the time. There are times when being away 
from school is unavoidable but we do want to support you 
and your child in getting the best out of their education 
by being in the classroom and taking advantage of the 
many opportunities on offer at the academy. There is a 
considerable amount of data that supports the fact that 
poor attendance impacts on results. All schools must 
report to the Government any student whose attendance 
falls below 90%. These are classed as being Persistently 
Absent. There is a strong Attendance Team and network 
of support within the academy working hard to support 
improving attend- ance and punctuality. Included in this 
team are Support and Guidance, Attendance Officer, 
Educational Welfare Officer, Designated Safeguarding 
Leads and SEND Team.

We will not authorise holidays during term time.

Reporting Absence
We appreciate that there will be occasions when your 
child cannot attend for a reason, such as illness. It is 
the parents’/carers’ responsibility to report your child’s 
absence every day they are not attending school before 
8.30am.
If a message is left, this may be followed up with a call 
back from a member of the Attendance Team. 
Notifying us of an absence is essential with regards to 
following our safeguarding policy.
Persistent issues with punctuality, truancy (internally and 
externally) will not be tolerated and will be dealt with 
through the Behaviour Policy.

Behaviour Policy 
We have exceedingly high expectations when it comes to 
manners and behaviour. We have a clear, structured policy 
which is designed to allow all students to get the most out 
of their time while with us. The majority of our students 
fully comply with expectations but for those who do not 
choose wisely, there are a number of strategies that we 
can adopt to help them get the best out of their time whilst 
not impacting on the education of others.

 



Travelling to the Academy

Bus – 
whether students are using the County 
transport or public transport we expect them
 to conduct themselves in a safe and appropriate 
manner.

Walking – 
most students live within walking distance of the 
academy. We need them to walk to school in a safe and 
responsible manner whilst respecting our local community 
by using the footpaths appropriately taking care of other 
users. It is not acceptable to trespass onto other people’s 
property or to behave in a manner
that will bring the academy into disrepute. The importance of how students 
conduct themselves in the local community is emphasised throughout their time 
at the academy.

Cycling –
some students choose to ride their bike to school. This is acceptable but we do 
recommend that they wear a safety helmet. Bikes should be in good working order. 
Cyclists are expected to follow the highway code and not ride on the pavements 
but use designated cycle paths. Cyclists must dismount on entering the 
premise. 

Car –
The roads around the academy do get very congested in the morning and 
afternoon. We would ask, where possible, students walk to school. Cars are not 
permitted onto the premises unless there are special circumstances which have 
been agreed to by the Head of Campus.

PARENT CHECKLIST
Familiarise myself with the Academy Day and 
structure of the week.

Acquire the necessary uniform and equipment 

Ensured my child is confident in  travelling 
safely, to and from the academy

Ensure that all contact details – telephone 
number, email address, postal address are up 
to date. 

Inform the academy, in writing, of any changes 
and the student(s) this applies to.

Check I know the name of my child’s Tutor and 
their Tutor Group

Label all belongings including their school 
bags 

Set up the online payment account, become 
familiar with how it operates and top up the 
account

Inform the academy of any medical needs, 
changes to circumstances
Request a letter for a locker – if required

Settling in





Settling in

Accessing Learning Online

During the first few weeks at the academy, students will 
be given a unique login address. This will allow them 
access to the email system and will provide an additional 
line of communication with teachers. Codes for the many 
learning platforms will also be communicated through 
email. Students will use their logins in a range of subjects 
and will be able to save and access their work on different 
devices. This is especially important for students as they 
will have access to an iPad, as part of our status as an 
Apple Distinguished School.

Lunch and Catering Services
 
Lunch is served in the dining rooms and our providers 
offer a range of nutritious meals and snacks. Alongside 
this we offer snacks at break. We operate a cashless 
payment system linked to the student’s ID Card. Money 
can be credited to accounts remotely from home or by 
using the top-up machines located on each campus. 
Students who wish to bring a packed lunch may do so.

Cashless Payment System
 
Parents/carers will receive unique login details which will 
allow them to access the platform. This system is used to 
pay for trips and visits, educational equipment, catering, 
revision guides and peripatetic music lessons plus other 
purchases that may arise during the year. There is a link 
to Cashless system provider on the academy website.

Personal Belongings
 
It is essential that students’ property is clearly labelled. 
There are times that property is found but we are unable 
to return it as it is unnamed. It is costly to fully equip 
your child for school so helping us to return items to 
their rightful owner is beneficial to everyone. To help 
Year 7 settle into the school and reduce the risk of 
misplacing their belongings, the academy does have 
lockers that can be rented. These are provided by an 
external company and the contract is between you and 
them. Letters, to request a locker, can be collected from 
reception. Lockers are available on all campuses.
 
The academy is not insured for the loss or theft of 
personal property. Please be mindful of this and ensure 
you have adequate insurance for costly items. The iPads 
issued by school are covered for accidental damage, but 
deliberate damage will incur a charge. We request that 
students respect the academy and facilities that they 
use so that we can deliver the highest quality teaching in 
a safe and pleasant environment.

Off-Site Passes

If your child has an appointment which means they need 
to leave the academy for a period of time, they need to 
bring in a letter and medical evidence, 
appointment card etc. An off-site pass will be given to 
the student who must sign out on leaving the premises. 
Students are expected to return to the academy after 
their appointment and return to lessons. Parents will be 
reminded of this when they collect their child.

Medical
 
It is important that the academy is informed of any 
medical issue that may affect your child while in school 
so we can support accordingly.

Medication – if your child needs to bring medication to 
school, it should be in a named container with the dose 
and frequency clearly labelled. It’s prescribed date and 
expiry date should also be visible. Students should not 
be carrying any form of medication around the academy.
 
If your child feels unwell during the day, they will need to 
go to reception where a First Aider will be contacted. If it 
is thought appropriate, an adult will be asked to collect 
the student from the academy as soon as possible.
 
Students who have had any form of stomach upset 
should not attend the academy for 48 hours. The 
attendance Team must be notified of this.



The academy website has a considerable amount of additional information around these 
areas. All associated policies are available for parents/carers to view on our website.
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The de Ferrers Academy is proud of the academic 
curriculum that it offers to all students. However, alongside 
this is a wealth of opportunity beyond the classroom 
door. There is considerable investment in bringing new 
challenges, experiences, and additional learning to our 
students. It is through many of these opportunities that the 
students develop their personal and interpersonal skills.
The academy offers extra-curricular experiences that may 
belong to one or more of the following areas:

● Developing Skills/Knowledge
● Cultural 
● Sport
● Creative
● Competition 
● Trips 
● Careers

These opportunities are often run at clubs at lunchtime or 
after school. They are advertised through our daily notices 
system as well as on our media platforms.

These opportunities are often run at clubs at lunchtime or 
after school. They are advertised through our daily notices 
system as well as on our media platforms.

Learning Hubs
All 3 campuses have allocated learning/ study spaces. 
They are well-resourced and continually staffed. Students 
can access them at various points of the day. 

These facilities provide a quiet space for reading, 
research, and specific interventions. Dove students can 
use the Learning Centre to get support with homework 
and access the computers to complete online tasks.
The Learning Hubs and suites of rooms on both Dove 
and Trent Campus provide dedicated support for the 
students.
Students are expected to have a reading book in school. 
There is provision for the students to borrow a wide 
variety of fiction and non-fiction books. At various points 
of the year, we also hold book fairs where students can 
purchase books at reduced costs. One of our largest 
book fairs coincides with World Book Day.

Homework Club
Your child will be able to access support with their 
homework before and after the school day. Homework 
Club runs daily from 8.15am. until 8.45am. and is 
supervised by a skilled team. The Learning Centres/Hubs 
are available at the end of the academy day on Tuesday, 
Wednesday and Friday until 4.15pm and lunch time.

Beyond the classroom



Personal data and consents

Photography of students
 On occasion, we may wish to take photographs and 
videos of students for a variety of reasons. These may 
include marketing and press coverage especially when 
highlighting our achievements. The use of photography 
and video can also assist us in building a resource bank 
of educational exemplar materials that we can then use 
in developing teaching and learning. To comply with the 
General Data Protection Regulation, we are required 
to seek the permission of parents and carers before 
recording such images.
 
Below is a list of the type of images that we may wish to 
take of your child during his/her time at the academy. We 
ask that you read the list carefully and then complete the 
section on the Enrolment form regarding photo consent.

• Individual/group photographs of students working 
in the academy setting for display. On celebratory 
certificates their name will be displayed.
• General photographs of students working in classrooms 
or around the academy for our archives. These may be 
used as a record of a previous event.
• Photographs of academy events and achievements 
(e.g. educational visits, sports day, school productions, 
team successes etc.) for academy publications, social 
media, and the website. It is rare that the full name of 
the student will be used in any of our marketing.
• Press articles and photographs – news stories on 
achievements awards, involvement in sports and 
students’ successes for external promotion may be 
issued to the media. Student full names will not be 
issued on a press release. However, should the media 
request full names of students, parental consent will be 
sought.
• Every student has their photograph taken by a 
professional company at the start of the academic year. 
This photograph can be purchased by parents and 
carers.
All photographs and images of the students will be taken, 
used, and stored in accordance with the academy’s 
photography and videography policy, which requires 
staff to exercise professional judgement regarding the 
suitability of images and their use. You may withdraw 
your consent at any time. Archive copies of images may 
be retained for future reference. 

PARENT CHECKLIST

Complete the Data Checking Sheet for 
my child ensuring all sections are filled in. 
Return it to the academy asap.

Complete the Medical Information as fully 
as possibly.

Complete the photography consent section

Inform the academy of any medical needs, 
changes to circumstances which impacts 
on their personal data.

Any communication that leads to a change to the data that 
we hold for your child is dated for our records.
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Please read this important information regarding the 
data we need to collect about your child as part of their 
enrolment at The de Ferrers Academy. All data we hold 
complies with UK privacy laws and the General Data 
Protection Regulation (GDPR). Consents will last the 
duration of your child’s time with the Academy.  You 
must ensure that you make the academy aware of any 
changes to these.
 
Student information and Enrolment Form
On admission to the academy, all parents are asked to 
complete the enrolment form. It should be done at the 
earliest convenience and returned to the academy. It is 
essential that all sections of the form are completed in full. 
It is the parent/carer’s responsibility to make the academy 
aware of any changes to these details.
 
If your son or daughter is using a name other than their legal 
name, then please make this clear on the enrolment form. 
Only legal names will appear on official correspondence. If 
a name has been changed, we shall require a copy of the 
deed poll and /or birth certificate.
 
Trips and Educational Visits
 
Whilst at the academy, your child will have many exciting 
opportunities to take part in off-site visits and trips throughout 
his/her time with us. Every trip will involve the completion 
of documentation and signed permission slips. These must 
be completed by the person with parental responsibility. 
The information required will include any specific medical 
issues. Many schools have reduced their programmes of 
educational visits and trips. At de Ferrers we pride ourselves 
on the breadth of opportunity available. Trips may take place 
during school holidays. All information regarding upcoming 
trips and visits will be available on the website and through 
the online booking and payment system for which you will 
have your personal login.
 

ID Cards
 
All staff and students at the academy must wear their 
ID Badge. It should be in a cardholder and worn on 
an academy lanyard. It must always be visible. This 
is an essential part of our safeguarding practise. The 
students’ ID Cards are issued on admission. The card 
is used to pay for food in the dining room. It is also 
linked to the parents’ cashless payment account so 
that it can be topped up from home. Students who 
lose or damage their cards/lanyards must order and 
pay for a replacement.
 
Medical Information
It is essential on the enrolment form that all medical 
information is completed accurately and in full. Any 
changes to a student’s medical circumstances must 
be communicated to the academy. This will ensure 
that we have the correct measures in place to support 
your child should it be required, and to assist in the 
completion of a risk assessment if needed. Students 
who require specific medical support, for example 
diabetics, will have a personal care plan which will be 
completed in consultation with parents.

It is requested that students with asthma, provide the 
academy with a spare inhaler that is named, and the 
expiry date is clearly visible. 



Communications with parents

Keeping you updated
 At The de Ferrers Academy we aim to maintain the 
positive relationships that we have with our parents, 
carers, and wider community. We want to ensure that 
you are fully engaged with academy life and that we 
continue to develop strong communication links through 
our media and face to face contact. From reporting on 
your child’s progress to you being invited to attend a 
wide range of events, keeps us in touch. Our website is 
regularly updated with news and events.

Email
We would like to reduce our impact on the environment 
by cutting down on the amount of paper wherever 
possible. Using email as our first line of communication, 
over letters, will be a step in the right direction. However, 
to achieve this, we will need to request an email address. 
This would be used for “day to day” information. However, 
important documents will still be issued by letter.
We actively encourage parents and carers to maintain 
regular communication with us. This is primarily done 
through our Support and Guidance (S&G) teams, where 
Heads of Year and Assistant Heads of Year can be 
contacted via:

Year 7 : 

Year 8 : 

Year 9 : 

Year 10 :

Year 11 :

Years 12 & 13 : 

General enquiries :

SEND Enquiries :  

year7office@deferrers.com

year8office@deferrers.com 

year9office@deferrers.com 

year10office@deferrers.com

year11office@deferrers.com

sixthform@deferrers.com 

office@deferrers.com

senoffice@deferrers.com

Safeguarding
Safeguarding is paramount and at the forefront of our 
work at the academy. It covers all aspects of school- life. 
Within the policy, high regard is given to support- ing the 
students with their emotional well-being and mental health. 
There are clear structures and support in place to help the 
students. All staff receive regular training in Safeguarding. 
The Safeguarding team is led by our Designated 
Safeguarding Lead (DSL). The team works closely with 
external agencies and fol- lows Staffordshire guidelines. 
Keeping Children Safe in Education is the government 
guideline which all educational establishments must 
adopt. All policies and further documentation can be 
accessed via the academy website.

Communication to Parents
There are occasions when we need to contact parents or 
carers quickly, should we need to close early for example. 
To facilitate this, we will use SMS text messages and/or 
email to the nominated first-prior- ity contact. To ensure 
that this is an effective means of communication, we 
ask that any changes to a student’s contact details are 
confirmed in writing for the attention of your child Head 
of Year. We will also use the SMS Text service to direct 
parents to specif- ic links, or as reminders at key points 
in the year. In recent times, this avenue of contact is 
invaluable.

Parents’ Evenings
There will be an opportunity at some point in the academic 
year to have a face to face meeting with staff to review 
your child’s progress. You will receive notification of the 
date and time. Additional details will be available on the 
website.

Newsletter
There are regular updates on the website regarding 
forthcoming events and opportunities to celebrate the 
achievements at the academy. Each half-term,
a full digital newsletter is published which has updates 
from many areas within the academy including campus 
news, subject developments, and academy success. The 
newsletter will also highlight key dates in our calendar 
and our involvement in activities in the
wider community.
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Web and social media

The de Ferrers Academy website has a dedicated “parent” 
section to enable you to access essential information. 
This includes curriculum updates and specific Key Stage 
information.

There are also many other areas to explore giving insight to 
the whole academy from transition to Sixth Form.

We also post regular updates on our social media channels, 
including Facebook, Twitter, and YouTube.

PARENT CHECKLIST
Provide the academy with the following 
information telephone number, email 
address, postal
address.

Inform the academy, in writing, of any 
changes and the student(s)
this applies to.

Like and follow the academy on social 
media

Familiarise yourself with the academy 
website, especially the
“parents” section

CONTACT US 
Dove Campus
Harehedge Lane, Burton upon Trent Staffordshire 
DE13 0AS
Telephone: (01283) 247750

Trent Campus
St Mary’s Drive, Burton upon Trent Staffordshire 
DE13 0LL
Telephone: (01283) 247700

Sixth Form Campus
Waterloo Street, Burton upon Trent Staffordshire 
DE14 2NJ
Telephone: (01283) 372580

www.deferrers.com


