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1. Aims of this policy  

Our Trust aims to:  

 Have robust, clear processes in place for charging and remissions across our 
schools 

 Clearly set out the types of activity that can be charged for and when charges 
will and will not be made 

 Offer a range of activities and visits whilst minimising the financial barriers that 
may prevent some pupils from taking full advantage of these opportunities 

 

2. Legislation and guidance 

This policy is based on advice from the Department for Education (DfE) on charging 
for school activities and the Education Act 1996, sections 449 to 462 of which set out 
the law on charging for school activities in England. Academies are required to comply 
with this Act through their funding agreements. 

It is also based on guidance from the DfE on statutory policies for schools and 
academy trusts. 

This policy complies with our funding agreement and articles of association.  

 

3. Definitions  

 Charge: a fee payable for specifically defined activities 

 Remission: the cancellation of a charge which would normally be payable 

 

4. Roles and responsibilities 

4.1 Principals 

The Principal is responsible for ensuring staff are familiar with the charging and 
remissions policy, and that it is being applied consistently. 

4.2 Staff 

Staff are responsible for:  

 Implementing the charging and remissions policy consistently  

 Notifying the Principal of any specific circumstances which they are unsure 
about or where they are not certain if the policy applies 

The school will provide staff with appropriate training in relation to this policy and its 

implementation. 

4.3   Parents/Carers  

Parents and/or carers are expected to notify staff or the Principal of any concerns or 
queries regarding the charging and remissions policy. 

https://www.gov.uk/government/publications/charging-for-school-activities
https://www.gov.uk/government/publications/charging-for-school-activities
http://www.legislation.gov.uk/ukpga/1996/56/part/VI/chapter/III
https://www.gov.uk/government/publications/statutory-policies-for-schools-and-academy-trusts/statutory-policies-for-schools-and-academy-trusts
https://www.gov.uk/government/publications/statutory-policies-for-schools-and-academy-trusts/statutory-policies-for-schools-and-academy-trusts
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5. Payment system 

The Trust policy is for all payments by parents/carers to be made online, through the 
school’s online payments system – ParentPay. Any exceptions to this must be referred 
to the School Business Office. 

 

6. Debt management  

Schools should ensure outstanding payments on the ParentPay system are chased in 
a timely manner with the parent/carer.  

ParentPay should be reviewed on a fortnightly basis by the School Business Office to 
ensure debt is not accruing. In an event of payments not being received for a particular 
item/activity it should be escalated to the Academy Leadership Team to 
resolve/discuss with the parent/carer. 

Recovery of charges: any outstanding sums payable by parents/carers are 
recoverable as a civil debt. 

 

7. Where charges cannot be made 

Charges cannot be made for the following:  

7.1 Education setting 

 Admission applications 

 Education provided during school hours (including the supply of any materials, 
books, instruments or other equipment)  

 Education provided outside school hours if it is part of: 

a) The National Curriculum - although academy trusts don’t have to follow the 
National Curriculum, you still can’t charge for education that is part of the 
National Curriculum 

b) A syllabus for a prescribed public examination that the pupil is being 
prepared for at the school 

c) Religious education  

 Instrumental or vocal tuition, for pupils learning individually or in groups, unless 
the tuition is provided at the request of the pupil’s parent 

 Entry for a prescribed public examination if the pupil has been prepared for it at 
the school 

 Examination re-sit(s) if the pupil is being prepared for the re-sit(s) at the school 

7.2 Transport 

 Transporting registered pupils to or from the school premises, where the local 
authority has statutory obligation to provide transport 

 Transporting registered pupils to other premises where the governing board or 
local authority has arranged for pupils to be educated 
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 Transport that enables a pupil to meet an examination requirement when he or 
she has been prepared for that examination at the school 

 Transport provided in connection with an educational visit  

7.3   Residential visits / Educational trips 

 Education provided on any visit that takes place during school hours 

 Education provided on any visit that takes place outside school hours if it is part 
of: 

a) The National Curriculum  

b) A syllabus for a prescribed public examination that the pupil is being 
prepared for at the school 

c) Religious education 

 Supply teachers, covering for teachers who are absent from school, 
accompanying pupils on a residential visit 

 See Educational Trips Policy for further details and guidance.   

 

8. Where charges can be made 

Charges are permitted to be made for the following:  

8.1   Education setting 

 Any materials, books, instruments or equipment, where the child’s parent 
wishes him or her to own them 

 Optional extras (see section 8.2) 

 Music and vocal tuition, in limited circumstances (see section 8.3) 

 Certain early years provision 

 Community facilities  

 Examination re-sit(s) if the pupil is being prepared for the re-sit(s) at the school 
and the pupil fails, without good reason, to meet any examination requirement 
for a syllabus  

 School meals – unless pupils entitled to Free School Meals 

8.2   Optional extras 

We are able to charge for activities known as ‘optional extras’. In these cases, schools 
can charge for providing materials, books, instruments or equipment. The following 
are optional extras: 

 Education provided outside of school time that is not part of: 

a) The National Curriculum 

b) A syllabus for a prescribed public examination that the pupil is being 
prepared for at the school 

c) Religious education  
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 Examination entry fee(s) if the registered pupil has not been prepared for the 
examination(s) at the school 

 Transport (other than transport that is required to take the pupil to school or to 
other premises where the local authority or governing board has arranged for 
the pupil to be provided with education) 

 Board and lodging for a pupil on a residential visit 

 Extended day services offered to pupils. This includes breakfast clubs, after-
school clubs, tea and supervised homework sessions 

When calculating the cost of optional extras, an amount may be included in relation 
to:  

 Any materials, books, instruments or equipment provided in connection with the 
optional extra 

 The cost of buildings and accommodation 

 Non-teaching staff 

 Teaching staff engaged under contracts for services purely to provide an 
optional extra (including supply teachers engaged specifically to provide the 
optional extra) 

 The cost, or an appropriate proportion of the costs, for teaching staff employed 
to provide tuition in playing a musical instrument, or vocal tuition, where the 
tuition is an optional extra 

Please note the following additional notes to charges: 

 Any charge made in respect of individual pupils will not be greater than the 
actual cost of providing the optional extra activity, divided equally by the number 
of pupils participating.  

 Any charge will not include an element of subsidy for any other pupils who wish 
to take part in the activity but whose parents are unwilling or unable to pay the 
full charge.  

 In cases where a small proportion of the activity takes place during school 
hours, the charge cannot include the cost of alternative provision for those 
pupils who do not wish to participate.  

 Parental agreement is necessary for the provision of an optional extra which is 
to be charged for.  

8.3   Music tuition 

Schools can charge for vocal or instrumental tuition provided either individually or to 
groups of pupils, provided that the tuition is provided at the request of the pupil’s 
parent. 

Charges may not exceed the cost of the provision, including the cost of the staff giving 
the tuition.  

Charges cannot be made: 

 If the teaching is an essential part of the National Curriculum  
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 If the teaching is provided under the first access to the Key Stage 2 instrumental 
and vocal tuition programme 

 For a pupil who is looked after by a local authority  

Charges need to be agreed with the service lead. Clear breakdown of charges are 
needed to be communicated with parent/carer. 

8.4   Residential visits 

Charge can be made for board and lodging on residential visits, but the charge must 
not exceed the actual cost.   

 

9. Voluntary contributions 

As an exception to the requirements set out in section 7 of this policy, the schools are 
able to ask for voluntary contributions from parents to fund activities which would not 
otherwise be possible.  

There is no obligation for parents to make any contribution, and no child can be 
excluded from an activity if their parents are unwilling or unable to pay. If the school is 
unable to raise enough funds for an activity or visit then it should be cancelled. This 
should be made clear from the outset to parents. 

For students that are entitled to Pupil Premium (or Pupil Premium Plus) funding – 
schools may use money from that funding stream to support them in trips, equipment 
and other activities. This will depend on individual circumstances and the discretion of 
the Pupil Premium lead at the school. 

 

10. Specific activities which carry a charge in our Trust  

For regular activities, the charges for each activity will be determined by the school. 

Parents will be informed of the charges at the beginning of each academic year.  

10.1 Music Tuition 

As stated earlier in this policy we may charge for music tuition at the request of the 

pupils parent/carer – see section 6.3. Charges may not be made for students that are 

looked after by a local authority. Pupils in receipt of pupil premium or other specific 

funding may receive some part or full coverage of music tuition costs this is at the 

discretion of the specific funding lead. 

At the beginning of each academic year each school should produce a list of charges 

that clearly identifies a charge for such music tuition. This will include cost of a lesson 

and charge for any hire of instrument. It should be agreed by the principal and cover 

the essential cost of the service. This should be clearly communicated to parents 

before the onset of such lessons. 

10.2 The Duke of Edinburgh Award Scheme 

Any school in the Trust which is a centre for the Duke of Edinburgh (‘DofE’) award 

scheme will need to review and update the annual administration charge payable for 

each student partaking in the scheme. The annual administration charge should cover: 



Page 8 of 10 
 

 Setting up and administration of the DofE accounts; 

 Information evenings for parents and candidates; 

 Approving activities and communicating with both parents and candidates 
regarding their other section choices; 

 Providing monthly updates to parents and candidates regarding status of DofE; 

 Providing assessor reports where necessary; 

 First line verification process once each section has been approved; 

 First line verification of the award once all four sections has been approved; 

 Liaising with both parents and candidates regarding the three main sections 
and expeditions; 

 Supervising all training prior to expeditions; 

 Administration of the expeditions;  

 Holding meetings with parents/carers and candidates prior the expedition 
season; 

 Organising and coordinating the presentation evening; 

 Printing certificates; 

 Additional costs are also payable for enrolment, expedition fees and hiring 
equipment.  

These charges should reviewed and made clear to parents/carers. The charges 

should be approved by the relevant Trust finance manager and final approval given 

by the school Principal before submitting to parents and displayed on school website. 

10.3 iPad Scheme 

Where iPads are made available for students for use outside academy hours, 
parents/carers will be asked to contribute a set amount each academic year for the 
use of the iPad. Where a student is in receipt of Pupil Premium (or Pupil Premium 
Plus) funding, the annual contribution charge will be waived and funded from this 
funding stream instead. 

On leaving the academy, all students may purchase the iPad at the residual value, 
which takes into account the original purchase price and contribution already made. 
The academy does not make any profit from this scheme. 

Any damage to iPads will be subject to charges dependent on the level of damage.  
The damage and cost will be clearly reported to the student and parent/carer. The 
school can ask the student and parent/carer for a full or part payment to repair the 
iPad. The Principal may remit charges in full, or in part, to parents after consideration 
of the specifics of their financial position and other alternative sanctions may be 
applied.  

Schools are expected to track income to date by pupil and year groups. These 
spreadsheets should be reconciled on a monthly basis and provided to the relevant 
Trust Finance Manager. 
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10.4 Faculty Charges 

In accordance with the guidance, school faculties may charge for materials and 
equipment only where a student wishes to own the item. The charge must only cover 
the actual costs and where appropriate an administration fee.  

Schools may request a voluntary contribution to maintain the quality of product 
produced which covers Design Technology and Food Technology. This sum 
contributes towards the cost of materials and ingredients. This charge is made on the 
basis that students take home the finished products. This should be clearly 
communicated to parents/carers. 

10.5 Vandalism 

Students who commit deliberate and destructive criminal damage to the property or 

assets of the Trust will be asked to make full or part payments to repair or replace the 

damage/item. This will be agreed in full consultation with the parent. The Principal may 

remit charges in full, or in part, to parents after consideration of the specifics of their 

financial position and alternative sanctions may be applied. 

10.6 Other Sales 

Various other items may be purchased by students (e.g. items of stationery, 

photographs, year books, sweatshirts for a particular event or visit). Charges must only 

cover the actual cost and where appropriate an administration fee and VAT. All items 

available to purchase are listed on ParentPay and can only be purchased via this 

service. 

11. Transparency and General Rules  

Specific charges related activities and specific items should be clearly evidenced. No 
profit will be made on such charges. 

These charges/cost mapping should be documented and approved by the school 
Principal to ensure the charges are fair and accurate. 

Charges should be clearly communicated to parent/carers. 

Other specific charges may relate to a particular school (such as photocopier charges) 
– these should be clearly identified at school level in addition to this policy with the 
above rules applying. 

Charges should not usually include any element of VAT since the Trust is able to 
recover all VAT paid for goods and services which are purchased in line with the 
primary objective of the education of children. 

 

12. Remissions 

In some circumstances, the school may not charge for items or activities set out in 
sections 6, 8 and 9 of this policy. This will be at the discretion of the school and will 
depend on the activity in question.  

Children that are entitled to Free School Meals and/or are in receipt of Pupil Premium 
funding will be entitled to the remission of charges for: 
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 Educational visits 

 iPad scheme 

 Other charges for some materials and equipment at the discretion of the 
school. 

Individual cases of financial difficulty: 

 The Principal may remit charges or offer flexible payment plans to varying 
degrees dependent on the severity of financial hardship faced by parent/carer 
of a student 

 The parent/carer should write to the Principal stating hardship and specific 
requests for financial assistance 

 All cases will be treated with the strictest of confidence. 

 

13. Monitoring arrangements 

The schools in the Trust will feedback the implementation and effectiveness of this 
policy to the Head of Finance. The Head of Finance will review this policy annually. 

 


